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Are you interested in reselling TZO? If so, becoming a TZO Reseller is a quick and
easy process. Below is a “best practices” guide to reselling the TZO Dynamic DNS
services. Follow this guide to help you select the best possible service for your
customers, and to help you choose the payment methods that suit your needs.

Becoming a reseller: Reselling TZO is easy! You should first select the Reseller
option listed below that works best for your needs. Then once you decide what
program is best for you, complete the reseller guide and then give us a call to
place your first order. Subsequent orders can be renewed online with a reseller
login, via email or phone. See below for complete details on re-ordering.

Select one of these methods that works best for you, You can order
using these options at any time. It's important that you follow the
methods described under each option when placing orders.

OPTION #1 — Selling one TZO Order at a time
OPTION #2 — Bulk order of 5 TZO orders at once
OPTION #3 — Prepaid TZO Keys - minimum of 10 Keys

Select the best option for you and your customers and follow the information
below for details on qualifying and placing your orders

RESELLER OPTION 1 — Selling one TZO Order at a time

If you have 4 or more TZO accounts you have ordered for your customers or
yourself, you will be immediately eligible for the discount. The first step to qualify
is to fill out the reseller form located on our TZO Website BEFORE calling TZO to
place your order.

Signing up with new domains:
** SIGN UP AND CREATE A TZO TRIAL DOMAIN BEFORE ORDERING **

Is TZO going to be used on a PC? - Download and install the TZO software,
create a domain name and then place the order as described below. It's best to
order before the trial domain name expires. You should do this even if you plan on
using the TZO Premier services with a private domain

Is TZO going to be used in a Router? — Signup with a TZO Trial domain name
and input the information into the router.
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Ordering your first time with your TZO Reseller discount:

Call TZO sales Toll Free at (877) 433-6865 or if you are outside the US (978) 433-
6865 during our normal business hours (M-F 9AM — 5PM EST) Reference the TZO
Reseller application and inform the sales representative you would like to order the
first time with your reseller discount.

Reordering with your TZO Reseller discount:

Reordering using your discount is even easier. Once you order for the first time
with the reseller discount, TZO has your credit card in the order system. You will
then be sent a reseller login to use when you wish to reorder online.

Ways to Reorder using your reseller discount:

1) You can order online using the reseller login we have created

2) You can email RESELLER@TZ0.COM with a request to place the order. Include
the details below in your email.

If you send an email, the email request should contain the following details:
- The domain name you wish to order service for

- The duration of the order (1 or 2 years)

- The specific service(s) you wish to order.

- The last 5 digits of the credit card on file that will be used for this order

* Be sure to reference a previous domain name you have ordered with the
discount, and make sure you include the last 5 digits of the credit card you have
on file as authorization to charge that specific card. Once the order is completed,
we will email you a receipt for the order.

RESELLER OPTION 2 — Bulk orders of 5 or more accounts:

If you have 5 or more TZO accounts/TZO Domains you wish to order immediately,
you will be immediately eligible for the discount. The first step to qualify is to fill
out the reseller form located on our TZO Website BEFORE calling TZO to place
your order.

Signing up with new domains:
** SIGN UP AND CREATE A TZO TRIAL DOMAIN BEFORE ORDERING **

Is TZO going to be used on a PC? - Download and install the TZO software,
create a domain name and then place the order as described below. It's best to
order before the trial domain name expires. You should do this even if you plan on
using the TZO Premier services with a private domain

Is TZO going to be used in a Router? — Signup with a TZO Trial domain name
and input the information into the router.

Ordering your first time with your TZO Reseller discount:
Call TZO sales Toll Free at (877) 433-6865 or if you are outside the US (978) 433-
6865 during our normal business hours (M-F 9AM — 5PM EST) Reference the TZO
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Reseller application and inform the sales representative you would like to order the
first time with your reseller discount.

Reordering with your TZO Reseller discount:

Reordering using your discount is even easier. Once you order for the first time
with the reseller discount, TZO has your credit card in the order system. You will
then be sent a reseller login to use when you wish to reorder online.

Ways to Reorder using your reseller discount:

1) You can order online using the reseller login we have created

2) You can email RESELLER@TZ0.COM with a request to place the order. Include
the details below in your email.

If you send an email, the email request should contain the following details:
- The domain name you wish to order service for

- The duration of the order (1 or 2 years)

- The specific service(s) you wish to order.

- The last 5 digits of the credit card on file that will be used for this order

* Be sure to reference a previous domain name you have ordered with the
discount, and make sure you include the last 5 digits of the credit card you have
on file as authorization to charge that specific card. Once the order is completed,
we will email you a receipt for the order.

RESELLER OPTION 3 - PREPAID TZO KEYS (10 minimum)
Available in blocks of 10 or more, prepaid keys are a great way to resell the TZO
services. Prepaid keys are activated only when the domain name is created for the
first time. You can also use prepaid keys to create subdomains of your own
domain name to further customize the TZO DDNS services for your customers.

The first step to qualify is to fill out the reseller form located on our TZO Website
BEFORE calling TZO to place your order. Contact us at RESELLER@TZO.COM if
you intend on offering custom domain names with your prepaid keys

Ordering your first time with your discount:

Call TZO sales Toll Free at (877) 433-6865 or if you are outside the US (978) 433-
6865 during our normal business hours (M-F 9AM — 5PM EST) Reference the TZO
Reseller application and inform the sales representative you would like to order the
first time with your reseller discount.

Reordering with your TZO Reseller discount:

Reordering using your discount is even easier. Once you order for the first time
with the reseller discount, TZO has your credit card in the order system. You will
then be sent a reseller login to use when you wish to reorder online.
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Ways to Reorder using your reseller discount:

1) You can order online using the reseller login we have created

2) You can email RESELLER@TZ0O.COM with a request to place the order. Include
the details below in your email.

If you send an email, the email request should contain the following details:
- The domain name you wish to order service for

- The duration of the order (1 or 2 years)

- The specific service(s) you wish to order.

- The last 5 digits of the credit card on file that will be used for this order

* Be sure to reference a previous domain name you have ordered with the
discount, and make sure you include the last 5 digits of the credit card you have
on file as authorization to charge that specific card. Once the order is completed,
we will email you a receipt for the order.
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